
   

BlueCross BlueShield of Tennessee, Inc., an Independent Licensee of the Blue Cross Blue Shield Association.          
 

Behavioral Health  

(Effective 04/01/2025) 
 
Effective April 1, 2025, Behavioral Health authorizations requested outside of regular business 

hours should be submitted via Availity.com or via telephone during regular business hours. 

 

For questions about using Availity, please call (423) 535-5717, option 2, or contact your eBusiness 

Regional Marketing Consultant.  

 

 


