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eBusiness Solutions
5010 Readiness and Implementation

BCBST is currently performing 5010 readiness strategies and 
conducting internal testing

BCBST plans to begin external 5010 testing in May 2011

Key Changes for 5010
Confirmation Reports will be replaced with the 277CA Claims 
Acknowledgment Transaction

The 277CA Claims Acknowledgement will be returned within 2 hours
of submission

Creation of a Web-based reporting tool for EDI claim reporting

BCBST will utilize the 999 Transaction and the TA1
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BCBST is compliant with CAQH CORE Phase I and Phase II

Real-Time Benefits, Eligibility and Claims Status

In production with several providers, software vendors and 
clearinghouses.

More information at  http://bluecore.bcbst.com/

Questions about 5010 or BlueCORE? 

Contact the eBusiness Service Center at (423) 535-5717 or e-mail 
at ecomm_technicalsupport@bcbst.com

eBusiness Solutions
BlueCORE 

http://bluecore.bcbst.com/
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Identify patient eligibility and coverage

Accurate member liability at point-of-service

Increased consumer driven health care plans

To avoid more bad debt

Administrative hassles
– Balance billing
– Over collection and redistribution to the consumer

Confusion at the point-of-service

Provider Challenges

eBusiness Solutions



6

BlueAccess is the BCBST secure online application
– Verify patient liability

– Submit and Track authorizations

– View or print remittance advice

– Access PCP roster if applicable

– Exam cost and quality information

– View Bluecard/FEP eligibility and claim status

eBusiness Solutions
BCBST Solution
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Real Time Claims Adjudication (RTCA) allows a fully 
adjudicated response back to provider at the point-of-service

– Feature to allow providers to create an estimate to collect 
accurate patient responsibility

Standard EDI formats
– Permit providers to bill at point-of-service
– Secure online environment

Training available 
– Onsite
– Internet

BCBST Solution

eBusiness Solutions
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eBusiness Solutions
bcbst.com
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Service Center

eBusiness Solutions
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Eligibility & Coverage

eBusiness Solutions
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Eligibility & Coverage

eBusiness Solutions



13

Locating Claims

eBusiness Solutions
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Authorizations

eBusiness Solutions
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Claim Estimates

eBusiness Solutions
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Debbie Angner – West TN
– Debbie_Angner@bcbst.com
– 901-544-2285

Faye Mangold – Middle TN
– Faye_Mangold@bcbst.com
– 423-535-2750

Susan Carrico – Greater Chattanooga TN
– Susan_Carrico@bcbst.com
– 423-535-6796

Contacts for BlueAccess Training

eBusiness Solutions
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Enhanced support for all Web services

POD responsibilities includes assisting providers with:
– Benefits
– Eligibility
– Claim status
– Web navigation

Contact information
– 1- 800-924-7141 (ext. 1090)
– 423-535-1090

Provider Outreach Department (POD)

eBusiness Solutions
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Enhancements - 2010

Messaging Center
Secure means of 2-way communication via the BCBST website
3rd Quarter 2010

eBusiness Solutions
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Messaging Center
Some questions will pull up a standard form 
Other questions will direct to a look up page
E-mail will be standard Outlook with prefix Message Center

Enhancements - 2010

eBusiness Solutions
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About e-Health
Patient Search

Return to Blue Access

Benefit and eligibility re-design

eBusiness Solutions
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Blue Card – FEP Inquiry

Patient
Information

Patient 
Search

Coverage Clinical Criteria Waiting
Period

Benefit
Details

About e-Health
Patient Search

Return to Blue Access

Select One

Benefit and eligibility re-design

eBusiness Solutions
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Enhancements 2010

October 1, 2010 - Separate application

Access to medical policies and general prior authorization 
requirements of the Home Plan

Key in alpha prefix and identify home plan

Providers must have access without logging on the Home Plan’s 
website

eBusiness Solutions

Host and Home Plan
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HRA Balances and COB Information
May 2010

Information will be located in e-Health Services on the BlueAccess 
homepage

eBusiness Solutions
Enhancements 2010



24

To schedule training, review educational material or 
receive technical support for any of the topics covered 
today, please contact eBusiness Monday through 
Friday, 8am – 6:30pm (ET)

Phone: (423) 535-5717           Fax:  (423) 535-1922

E-mails:
Ecomm_Marketing@bcbst.com

Ecomm_TechSupport@bcbst.com

eBusiness Questions??

eBusiness Solutions
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