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eBusiness Solutions

eBusiness Topics

*» 5010 Updates

s BlueCORE

¢ Provider Challenges

“ BCBST Solution

» BlueAccess

*» Real Time Claims Adjudication
s eMessaging

*» Message Center

¢ Benefit and Eligibility Re-design



eBusiness Solutions

5010 Readiness and Implementation

»*BCBST is currently performing 5010 readiness strategies and
conducting internal testing

**BCBST plans to begin external 5010 testing in May 2011
Key Changes for 5010

s Confirmation Reports will be replaced with the 277CA Claims
Acknowledgment Transaction

s»The 277CA Claims Acknowledgement will be returned within 2 hours
of submission

*»Creation of a Web-based reporting tool for EDI claim reporting

+*BCBST will utilize the 999 Transaction and the TA1
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BlueCORE

“ BCBST is compliant with CAQH CORE Phase | and Phase Il

’0

* Real-Time Benefits, Eligibility and Claims Status

o
*%

>

In production with several providers, software vendors and
clearinghouses.

L)

>

More information at http://bluecore.bchst.com/

L)

*

Questions about 5010 or BlueCORE?

L)

>

Contact the eBusiness Service Center at (423) 535-5717 or e-mail
at ecomm_technicalsupport@bcbst.com

L)

LI
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Provider Challenges

» ldentify patient eligibility and coverage

L)

% Accurate member liability at point-of-service

>

* Increased consumer driven health care plans

L)

>

«» To avoid more bad debt

L)

>

«» Administrative hassles
— Balance billing
— Over collection and redistribution to the consumer

L)

L)

*%

Confusion at the point-of-service
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eBusiness Solutions
BCBST Solution BlueAccess

¢ BlueAccess is the BCBST secure online application
— Verify patient liability

— Submit and Track authorizations
— View or print remittance advice

— Access PCP roster if applicable

— Exam cost and quality information

— View Bluecard/FEP eligibility and claim status
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BCBST Solution

“* Real Time Claims Adjudication (RTCA) allows a fully
adjudicated response back to provider at the point-of-service

— Feature to allow providers to create an estimate to collect
accurate patient responsibility

= Standard EDI formats
— Permit providers to bill at point-of-service
— Secure online environment

¢ Training available Claim Totals

. Charges: $150.00

- OnSIte Metwork Savings: $0.00

Mot Covered: $0.00

- Internet BCBST Pays: $0.00
Deductible: $150.00

Co-pay: $0.00

Co-insurance: $0.00

Total Member Responsibility: $150.00

Less HRA Payments: $0.00

$ Balance to Collect from Member: $150.00
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bcbst.com

ST of Tennessee seaich)
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I'm a Member BlueAccess

Forgoty R

User ID:
Password:

nember m

Check your benefits or claim status

View latest news and reminders

Check pharmacy coverage details ‘ C h a n nel Blue

More »

I'm a Provider

I'm an Employer

LOOKING FOR BETTER learnimore
INDIVIDUAL HEALTH COVERAGE? .
Find a Doctor

Health Care Reform

Popular Searches T Fird A
- N eCross BlueShield of TR
o | Doctor e
Health Care Reform “1" supports health care refarm.
M T four Lifie — ' O InTH or bordal .
n or bardering counties or
Elu and H1M1 Fly Theft: Measures Taken visionBlue net\-x-'l:lgrk
Personal Health Staternent g Hard Drive Theft Investigation, o ) _ )
Analvsis Continues Cgtside TR & bordering counties 8

Individual Health Plans
Monthly Claims Staterment

Personal Health Analysis ¢
Comcnrmar Diroetod Hloglth ~org

Your Health Analysis
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blueaccess

Chgick Jump » e-Health Services Additional Provider Services  Account Management

Effective October 15, 2009: When calling the Frovider Service Line the complete member
identification will be required, This includes any alpha characters {e.g. ZEES00117515). Mo
changes have been made fo BlugAccess.

E-HEALTH SERVICES & back to top

REAL TIME CLAIM
ESTIMATION/ADJUDICATION

SERVICE CENTER

See coverage, eligibility, claim status,
authorization and other insurance information
for Commercial, BlugAdvantage, BlueCare, &
TennCaraSelect.

Enables claim submission & claim estimation
to gain mermber liability for
Commercial BlugCareMennCareSedect and

BlueAdvantage.
Wieh Prior Authorization for Specialty

Pharmmacy Tutarial (& rouereonT
Wieh Prior Authorization Submission
Tutarig| [ rowere o

Wigw tutarial Tror

more *

Milliman Care Guidelines® Disclaimer

more *

Log ©ut

BlueAccesg

Glossary of]
Scheduled

The March Blu
WView it here.

Free for you

The Shared H
comprehensi
medical histo
provider, atthd
Health alsoin
and Child Wel
screening. Us
help you help

ADDITIONAL PROVIDER SERVICE

PHYSICIAN QUALITY & COST INFORMATION

Review yvour individual gquality and cost data
used far consumer transparancy

more *

VIEW/PRINT YOUR REMITTANCE ADVICE

Commercial, BlueCare, & TenncareSefect

For RA's effective 5/1/2008 - Including
Commercial, BlueCard, FEP,
BlueAdvantage, & BlueAdvantagePlus

Effective date before 51720087

BlueCare & TennCaresakect RA's

PCP MEMBER ROSTER

For BlueCare, TennCareSeiect, and BPM lines
of business.

BLUECARD / FEP

Coverage, eligibility & claims status inquirié ACCOUNT MANAGEMENT
for out-of-state BCBS & FEF plans.

RECGUEST SHARED SECRET

do not have a shared secret.

UPDATE PERSONAL PROFILE

telephone number, or arganization name.

Access information on a provider for which you

IJpdate your token guestion, e-mail address,

UPDATE PEEMISSIONS

more *

UPDATE PROVIDER INFORMATION

Change address details and office haurs for
the providers inyaur group.

Add or delete providers from your account, or
net a current list of providers in your account.

back to top

back to top
H1N1 REGISTRY

Access a reqistry of your patients who have
been identified as the mostvulnerahle to the
H1M1 wirus

more =

SHAREDHEALTH

Shared Health® Clinical Xchange™ gives yau
aview of patients' medical histories and
provides clinical decision suppart by merging
ke clinical and administrative data into a
patient-centric health recard including labs,
encounters, medications, allergies and the
ahility to e-prescribe. Clinical Insight™ and
Condition Tracker™ give you the ability to
anahze yaur patient population and manage
yvour patients' chronic problems anline.

more =

PRACTITIONER PRACTICE PATTERN
ANALYSIS

See your Practitioner Practice Pattern Analysis.

more =

more *
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Service Center

e-Health Services

Home
Patient Indgquiry

Claim Center
Authorization / Advance

Determination Submission...

Authorization / Advance
Determination Inguiry...

Track Requests

Demaos, Tutorials & FAQ
Metwork Directory Search
Contact Us

Disclaimer

Log OFff

e-Health services

e-Health Services is a quick, convenient way to answer many of your health insurance questions. The infarmation found on t
available, seven days a week, just as it appears in the BlueCross BlueShield of Tennessee computer system. Caverage sho
current information. Processed claims, contract changes or policy cancellations may affect final benefit determination. e-He
provides anline benefits service for BlueCross BlueShield of Tennessee customers who buy their own health plan individually
work, To get stanted, please select an option from the menu on the left. For assistance with this website please click on the
lirk:.

Within e-Health Services you have the ability to:

Yerify eligibility, benefits and coverage details such as co-pays, applied deductible and out of pocket limits

Check status of medical, behavioral health, and dental claims

“erify Prior Authonzation Reqguirements

Submit Authorization requests for Inpatient Confinement, Outpatient Procedure, 23 Hour Observation, Global Obstetn
Specialty Pharmacy

pdate previously submitted authorization requests using Clinical Update

+ Look up the status of previously submitted authorization requests

Commercial / BlueAdvantage Plans:

B Provider Service: 1-800-924-7141
BlueCare®*" / TennCare Selfect Plans:

Benefits are determined by the State Bureau of TennCare and are subject to change. If you have any questions, please call
Service areas at

B BlueCare®™™ Members: 1-800-468-9555
B BlueCare®™ Providers: 1-800-465-9736
B TennCare Select Members: 1-800-263-5479
B TennCare Select Providers: 1-800-276-1978
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eBusiness Solutions
Eligibility & Coverage

e-Health Services

Home

Patient Inquiry

Claim Center

Authorization | Advance
Determination Submission...

Authorization / Advance
Determination Inquiry...

Track Requests

Demos, Tutorials & FAG
Network Directory Search
Contact Us

Disclaimer

Lag OFf

Find a Patient

You rnust enter search criteria in at least
ONE of the following fields:

Fatient |0 (Prefix and suffix are optianal),
oM, or Last Mame

Patient ID 902219823 |-

Prefix IO number Ut
55N
Last Mame

&t least 2 letters

You are logged in as: s67250c | Log Out | Help

“ Priit this page

You may limit your search further by entering any of the infarmation belo

First Mame
City, St. ZIP | [ALL v |
Date of Service |DE,’23£2D1EI |f_§
Birth Date =
[ Search ] [ Clez

11
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Eligibility & Coverage

gty

Patient Information: CHRISTY HALL

Patient Information Eligibility
Marme CHRISTY HALL Dental Product
e-Health Services Memhber ID ZEE 902218323 -3 ( DaughterChild
_ ( J ) Ag of 02/23/22010, CHRISTY HALL is  Eligible for
Eirth Date 037171393 coverage for the period from  10/01/2006 -
Home Sender Fermale 08/31/2017 under Dental Benefit Plan.
g 7 “iew benefits description
Address PO BOX 12343
Claim Center CHATTANOOGA, TH 374020001
o FSA - Flexible Spending Account
Authorization / Advance County
Determination Submission... . .
Phone [423) 535-5912 Ag of 02/23/72010, CHRISTY HALL is  Eligible for
Authorization / Advance - coverage for the period from 07012009 - (present)
Determination Inguiry... Email under Flexible Spending Account.
Track Requests
A . Subscriber Details
Demos, Tutorials & FAG : Medical Product
MNetwork Directory Search Subscriber CHRIS HALL
Contact Us 1D Mumber ZEE 902218823 A of 0272352010, CHRISTY HALL is  Eligible for
) Gender Male coverage for the period from 0170152010 -
Disclaimer 084312017 under Blue Network P.
Log Off Sroup Chris B Hall Enterprises “iew henefits description
PCP Pre Existing Waiting Period

Patient does not have a Primary Care Physician. No Pre-Existing Yaiting Period
Vision Product
Claims and Authorizations Inquiry

. LClaims Inguiry
. Authorizations - Physician

. Authorizations - Facility
. Prior Authornization Reguirements

As of 02/23/2010, CHRISTY HALL is  Eligible for
coverage for the period from 01/01/2010 -

08/31/2017 under VISION - EYEMED - HIGH - 12
12/12/24 - 10/25/150/150.
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Locating Claims

You are logged in as: s67250¢ | Log Out | Help

 Print this page

g-Health Services Find Claims

Home

Patient Inquiry Find @ claims

far semvice dates from énuzagzmn =T QDEJ’HJ’EUW =

Authorization | Advance _ Claim D ‘
Determination Submission... with status | Any Status b

Find a specific claim by Claim D

(Thig field is case sensitive.)

Buthorization | Advance for patient Find Patient
Determination Ineuiry...

Track Requests submitted by provider Find Pravider
Demos, Tutorials & FAG

Network Directory Search

Contact Us
Disclaimer

Lag Off 13
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Authorizations

e-Health Services

Home
Patient Inquiry

Claim Center

Authorization | Advance
Determination Submission.

Inpatient Confinement

23 Hour Observation

Owupatient Surgical
Procedure

Specialty Pharmacy

Global Obstetrics (OB}

Vanderbilt Diabetic Cente
of Excellence

Home Health Services
Clinical Update

Authorization /| Advance
Determination Inguiry...

Track Requests
Demos, Tutorials & FAQ
Metwork Directory Search

Contact Us

Submit a Inpatient Notification/Authorization/Advance Determination

Selact Providers/
Requested Services

Select Patient Summary

Enter the patient

This is an Inpatient
Notification/Authorization/Advance
Determination for:

Mo patient has been selected for this
Inpatient
Motificationauthorization/Advance
Determination

You are logged in as: s67250c | Log Cit | Help
- Ty
\  Print this page )
-— oy =

Apply Milliman Confirmation

Critaria

Enter Requested Admit Date :

BB (mmiddryyyy)

To select a patient, search by ID number:

Patient ID | |

[ Cancel _] | Continue >

14



eBusiness Solutions

Claim Estimates

Enter the referring provider’s exact NPT If known or enter & Last Mame and click "Search” to find the provider, Click "Advanced” for more providsr search oplions.

|+] Referring Provider (Optional): {none selected)

* Indicates required information

[+] Prior Authorization or Referral Number (Optional)

|+] Patient's Condition Impact on Estimate (Optional)

Medical Claim Details: New

l I'_r% Use Template. .. ]
Date of Service Date of Service Place of
£ from®* to* Service® CPT* & Modifiers 1-4 Diagnosis™ Charge* Units*
U losnanon |BY |[osmaroto [ [11v] 2 | I |2 || |2 B || 1 ]|(=
= .‘05;“144“2010 IEx .505;“144“2!]10 e '[l_:].ﬂ | | 2 '| |42 B '| :'i1 \'EJ |
* psmo0 | oo |63 (vl R | | 2] L] (| e
4 \osranoin |G a0 |3 (1w o2 | | A || R B [ ]| (=)
| - Total Charge: | % 0.00

Chicl "Estimate Liability" fo view the estimated patient Habilty or "Claim Submission” to send final claim for adiudication,

[ x Cancel ] [ &, Estimate Liability ] E laim Submission 15
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Contacts for BlueAccess Training

¢ Debbie Angner — West TN
- Debbie _Angner@bcbst.com
— 901-544-2285

* Faye Mangold — Middle TN
- Faye_ Mangold@bcbst.com
—- 423-535-2750

% Susan Carrico — Greater Chattanooga TN
— Susan_Carrico@bcbst.com
- 423-535-6796

of Tennessee 16
® s plans for better health. plans for a better life’



eBusiness Solutions

Provider Outreach Department (POD)

s Enhanced support for all Web services

s POD responsibilities includes assisting providers with:
— Benefits
— Eligibility
— Claim status
— Web navigation

«» Contact information
— 1- 800-924-7141 (ext. 1090)
- 423-535-1090
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® s plans for better health. plans for a better life’



eBusiness Solutions

Enhancements - 2010

Messaging Center

s Secure means of 2-way communication via the BCBST website
% 3" Quarter 2010

A BlueAccess MessageCenter - Microsoft Internet Explorer provided by WNI

blueaccess message center

| Have a Question Concerning... M tﬁ w
a2

General Question

Explanation of Benefits (EOBs) emel
ompose

e

of Tennessee 18
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Enhancements - 2010

Messaging Center

L)

L 4

<

L)

L)

’0

2l BlueAccess MessageCenter - Microsoft Internet Explorer provided by WNI

blueaccess message center

Name: CHRIS B HALL
Subscriber Number: Q02218823

Subject:
Boidy:

» Some questions will pull up a standard form
» Other questions will direct to a look up page
% E-mail will be standard Outlook with prefix Message Center

EEMITTAMCE ADVICE HELP

Bl you can ask guestions about
a specific EOB. Go to the page
wihiere you view your EOBs, and
click on the question mark at the
end ofthe line to ask questions
about that EOB.

The information ahout that EQB
will e pre-insered into the help
form foryou.

Zlick here to wview your EQOBS,

laim = MedicalDental EOB Date
M1LGIQ00 M 0912312009
AGTKE4800 D ﬁﬂ
M7PKIFOO " ar302008 g
bPADJIFO0 " 102112008 g
PEMQBNOD "

1072152009 ﬂ

LI
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Benefit and eligibility re-design

e Heaith services

About e-Health
Patient Search
Claim Center
Authorization / Advance
Determination

Submission. ..

Authorization / Advance
Determination Inquiry_.
Track Requests

Demos, Tutorials & FAQ

Network Directory
Search

Contact Us
Disclaimer

Return to Blue Acc

You are logged in as: jacquieb | Log Out | Help
# Print this page

Home

e-Health services

e-Health Services is a quick, convenient way to answer many of your health insurance guestions. The information found on this site is
available, seven days aweek, just as it appears in the BlueCross BlueShield of Tennessee computer system. Coverage shown is based an
curtent information. Processed claims, contract changes or policy cancellations may affect final benefit determination. e-Health Services
provides anline benefits semvice for BlueCross BlueShield of Tennessee custamers who buy their own health plan individually ar through
wark. To get started, please select an option from the menu on the left. Far assistance with this website please click on the Contact Us
lirik.

Within e-Health Services you have the ability to:

‘erify eligibility, benefits and coverage details such as co-pays, applied deductible and out of pocket limits

Check status of medical, behavioral health, and dental claims

erify Prior Authorization Requirements

Submit Authorization requests for Inpatient Confinernent, Cutpatient Procedure, 23 Hour Observation, Global Obstetrics, and
Specialty Pharmacy

Update previously submitted authorization requests using Clinical Update

» Look up the status of previously submitted authorization requests

Commercial / BlueAdvantage Plans:

B Provider Service: 1-800-924-7141

BlueCare®™ / TennCare Sefect Plans:

20
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Benefit and eligibility re-design

e-Health services

About e-Health

Patient Search

Claim Center
Authorization / Advance
Determmation
Submission_ .

Authorization / Advance
Determination Inquiry
Track Requests

Demos, Tutorials & FAQ

MNetwork Directory
Search

Contact Us
Disclaimer

Return to Blue Access

e-Health services

Patient
Search

Patient
Information

Coverage

Benefit Clinical Criteria Waiting
Details Period

Patient Search

. Date of Service | 097132009 |
mmJd dfyunn

« Coverage Type | Select One

* Enter Patient 1Dy, SSN or Name

Patient ID | |

Prefix Il number

oF
CENl |
OR
Last Mame |
At least 2 letters
Search l [ Clear l

|First Mame|
At least 2 |etters

« Reqguired field

Frinter Friendlw Format

Optional - add to Name to speed up your search

Birth Date | |
mmidRy

City |

State, ZIF |

21
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Enhancements 2010

Host and Home Plan
% October 1, 2010 - Separate application

¢ Access to medical policies and general prior authorization
requirements of the Home Plan

* Key in alpha prefix and identify home plan

¢ Providers must have access without logging on the Home Plan’s
website

LI
of Tennessee
® s plans for better health. plans for a better life’
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Enhancements 2010

HRA Balances and COB Information
“ May 2010

«» Information will be located in e-Health Services on the BlueAccess
homepage

of Tennessee 23
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eBusiness Questions??

¢ To schedule training, review educational material or
receive technical support for any of the topics covered
today, please contact eBusiness Monday through
Friday, 8am — 6:30pm (ET)

Phone: (423) 535-5717 Fax: (423) 535-1922
E-mails:
s Ecomm_Marketing@bcbst.com

s Ecomm_TechSupport@bcbst.com
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